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Please apply the following instructions for a toll free call:

1. first dial the AT+T access number indicated below for your country,

2 secondly, wait until a voice will instruct you to dial the next number, and
then

3. finally dial the Synthes Compliance Helpline number 866 311 4230 and
a voice will instruct you how to choose the language you want.

AT+T access numbers:

Australia using Telstra: 1 800 881 011
using Optus: 1 800 551 155

China 108-888
108-11
108-10

Hong Kong 800 961 111 or 
800 932 266

India 000 117
Indonesia 001 801 10
Japan – KDD 00 539 111
Japan – IDC 00 665 5111
Japan – JT 00 441 1111
Korea – Korea Telecom 00-729-11
Korea – ONSE 00-369-11
Korea – Dacom 00-309-11
Malaysia 1 800 800 011
New Zealand 000 911
Singapore 800 011 1111 or 

800 001 0001
Taiwan 00801-102-880
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Synthes Compliance Helpline: 
866 311 4230
Synthes Compliance Helplink:
http://us.synthes.com/compliance

Maintaining the highest levels of
professional and ethical standards in 
our industry.

Dedicated to
maintaining the
highest levels of
professional and
ethical standards
in our industry.



What is the Synthes Compliance Helpline?

The Synthes Compliance Helpline is a direct way for you to ask compliance
 related questions, raise concerns, or report activities that may violate law,
 Synthes’ Global Code of Business Conduct and Ethics, or other policies or pro-
cedures. Operated by an independent organization, the Compliance Helpline 
is available 24 hours a day, 365 days a year. All callers may remain anonymous,
and Synthes respects all requests that communications remain confidential.
Our Compliance Helpline telephone number is 866 311 4230.

What is the Synthes Compliance Helplink?

The Synthes Compliance Helplink is like the Compliance Helpline, but operates
through an internet link. Like the Compliance Helpline, the Compliance
Helplink is operated by an independent organization, and is available 24 hours
a day, 365 days a year. Our Compliance Helplink can be found on our internet
and intranet pages.

http://us.synthes.com/compliance

Who should use the Helpline or Helplink?

If you have any questions or concerns, you are encouraged to discuss them
with your supervisor. Your supervisor is in the best position to understand your
issues and to provide you with prompt assistance. Alternatively, the Compli-
ance Helpline and Compliance Helplink are also available. The Compliance
Helpline and Compliance Helplink should not be used for reporting events pre-
senting an immediate threat to life or property. If you require emergency assis-
tance, please contact your local emergency services.

What happens when I use the Helpline or Helplink?

A Compliance Helpline or Compliance Helplink administrator will take the in-
formation, and will prepare a report that will be promptly forwarded to our
Chief Compliance Officer. By identifying yourself, you make our effort to ad-
dress your questions or concerns easier. However, identification is not required.

What if I am not sure about an issue, or do not have all of the facts?

Synthes will look into the information that you provide, attempt to verify it,
and take appropriate action. You don’t need to be sure, or to have all of the
facts; just a good-faith question or concern.

What if I want to directly contact someone in Compliance?

First, and whenever possible, we encourage you to discuss your questions or
concerns with your supervisor. However, if you are uncomfortable talking with
your supervisor or need additional information, you may bring your questions
or concerns directly to

the President Asia Pacific, Judy Mitchell, 
at +61 2 9449 0400  or mitchell.judith@synthes.com or Suite 1A, Level 3,
Building 3, 20 Bridge St. Pymble NSW 2073, Australia

or our Chief Compliance Officer, Jeffrey Miller, 
at +1 610 719 5241 or miller.jeff@synthes.com or 1302 Wrights Lane East,
West Chester, Pennsylvania 19380, USA

Need help with your compliance questions or concerns?

Call 866 311 4230 (for toll free calls see country code and instructions on re-
verse) or report on our intranet or internet compliance pages. 

http://us.synthes.com/compliance
Anonymous and available around-the-clock.

Thank you for your support of compliance at Synthes.


